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          Tuesday 24th June 2025 

Dear Parents and Carers, 

We are excited to announce that we will be moving our Management Information System (or MIS) to a 
platform called Arbor in September 2025. Arbor is the UK’s most popular MIS. 

Adopting Arbor will enable us to communicate with you effectively and it will replace ParentPay. 

We are really looking forward to getting started with Arbor and invite all our parents to familiarise 
themselves using the link below: 

Getting started - Log into the Parent Portal and the Parent App 

Arbor also offers access to many training resources which are completely free for you to use. These can all 
be found here. 

We will send further communication about the Arbor parental app and how to register on Friday 4th July 
2025, please look out for this information and register your child when prompted. 

If you have any queries, please contact office@fps.porticoacademytrust.co.uk 

Kind Regards, 
 
Mrs. Emma Anderson  
 
Office Manager and PA to the Principal 

https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent
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