
FREQUENTLY ASKED QUESTIONS: 
 
Will children / staff have to wear masks?  
No. School staff will not wear these apart from in certain situations, such as when intimate care is needed, 
during first aid treatment or when they are caring for someone with symptoms of the virus. Children should 
not wear masks in school. 

How will you ensure safe social distancing measures? 
We are busy putting into place the social distancing measures recommended in the Government 
guidelines. Detailed information can be found on our webpage and Facebook page. As we said in our letter 
from Tuesday May 19th, we will do our very best but we cannot promise that the children will be able to 
observe two metre distancing. The Government acknowledge this in their guidance. 

How will you support children to catch up with the missing 
months of learning? 
For the children who will be in school, your child's class teacher will continue to have planned the 
curriculum your child receives. Our online learning platform 'SeeSaw' will also continue to be reviewed for 
those year groups that are not yet attending. We will carefully balance academic learning whilst supporting 
the children’s wellbeing and personal development in these times of huge upheaval.  

Is it possible to extend the drop off/pick up times for key 
workers? 
No. Unfortunately we cannot extend times at present. One of our safety measures is staggered drop-off 
and collection for groups to minimise the number of parents/carers on our school grounds. Also our staffing 
capacity does not currently allow for additional hours to be managed safely.  

Will teachers contact pupils that are not returning? 
Yes. We will endeavour to contact the parents of all pupils that are not returning this term. We will be able 
to talk through the reasons why the children are not returning. Please note that if a parent decides not to 
send their child back to school, they must contact the school at least one school day in advance should 
they change their mind at a later time in the summer term. This will allow school staff to prepare for their 
safe return. 

How many children will be in a class? 
This will vary from class to class dependent on the number of children that attend, however, in line with 
current guidelines there will be no more than 15 in any one group ('bubble'). 

Will all teachers be tested prior to school reopening? 
No.  Testing is currently only available to those showing symptoms and living with a person that shows 
symptoms. 

How will you provide school meals safely? 
Children will stay within their group (or 'bubble') to eat lunch and every child will have a packed lunch. For 
those children having school packed lunches, these will be delivered to classrooms. 

Will attendance be mandatory? 
Parents will not be fined for non-attendance at this time. Government advice recommends that children 
and young people in the eligible year groups and the priority groups outlines attend, unless they are self-
isolating or there are other reasons for absence (such as shielding due to health conditions). 

How will you manage playtimes? 
Children will stay within their group (or 'bubble') and will play in a designated area of the playground and at 
a staggered time to other groups. Each group will have their own equipment to use. 

Will regular handwashing with soap/gel be readily available? 
Yes.  We have installed additional hand gel stations and we will be managing regular handwashing at key 
points in the day. On entry to the school, children will need to sanitise their hands. Staff will help them with 
this.  

Can I send my child into school with their own hand gel? 
No – this will not be necessary. We have ordered lots of hand gel and hand wash.   

How will you support a child that needs help during class? 
Children will be supported by the key adults within their set 'bubble'. Even if your child is not with their class 
teacher, their class teacher will be planning the curriculum your child receives. The staff allocated to 



manage your child’s bubble will still be available to help and support while also maintaining social 
distancing.  

What should the children bring into school? 
The children do not need to bring anything into school apart from a coat if needed, a sun hat, a snack if 
required, a water bottle and a packed lunch (if they are not having a school packed lunch). Please do not 
bring book bags or PE kits into school.  

Will children be with a teacher they know? 
There will be a familiar adult to the children in their group, although this may not be their class teacher 

How will social distancing and changes be explained to 
children with SEND? 
Some children may need additional support to understand what school will look like when they return.  If 
you would like further information please contact our school SENCo at the office email address. 

If a family member is clinically vulnerable should I send my 
child to school? 
If a member of your household is clinically vulnerable (but not clinically extremely vulnerable), including 
those who are pregnant, they can attend their education or childcare setting if you choose for them to do 
so.  If you are unsure, please ask your GP for advice. 

Should I send my child to school if they have a significant 
health condition? 
Children and young people who are considered extremely clinically vulnerable and shielding should 
continue to shield and should not be expected to attend. If you are unsure please ask your GP for advice. 

If the children do go back to school, will extended schools 
still be offered? 
Unfortunately, we are unable to offer Breakfast Club or Extended School at this time as current safety 
guidelines recommend that children remain within only one small group within school.  

Do I need to buy new uniform if my child has outgrown it? 
No.  We will continue to expect our children to wear school uniform, however we do understand that in very 
few cases part of their uniform may now be unsuitable. If that is the case, please substitute with as plain a 
piece of clothing as is possible. 

How can the school ensure we don't undo the important 
social lessons the children have already learnt? 
Social skills are an important part of a child's development and these skills  will continue to be taught 
through planned age appropriate PSHE teaching and through social interactions within your child's class 
'bubble'. 

If my work situation changes can I send my child to 
provision? 
We will continue to offer places to the priority groups – vulnerable children and children of critical workers. 
It is important that children in this bubble stay separate from other bubbles. Due to staffing our provision 
numbers may need to be capped in the future. 

Will virtual schooling continue? 
Home learning will continue for non-returning year groups. Work will be added to Seesaw for Year 1 and 
Year 6 in week commencing June 1st after which it will stop. Teachers will add home learning to Seesaw 
for Years 2, 3, 4 and 5 until we start their return 

 


